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New Insurance Service Office, Inc. (ISO) rating released for City of Erie 
 

 (ERIE, PA)   On April 28, 2014 the Fire Department of the City of Erie received the latest 

Public Protection Classification (PPC) from Insurance Service Office, Inc. (ISO). 
 

Prior to today’s announcement, the city earned its most recent ISO rating in May, 2007. Based 

on a scale of one – ten, with ‘one’ being the best rating, the City of Erie earned a Class 3 ISO 

rating in 2007. Today, we are very pleased to announce the City of Erie’s rating has been 

upgraded to a Class 2.  
 

The ISO rates approximately 48,000 cities and communities nationwide. Of these 48,000 

communities, 750 were ranked, along with the City of Erie, as Class 2. Only 60 communities 

earned the ISO’s highest rating, Class 1. These numbers are based on the PPC’s 2014 published 

countrywide distribution of communities. 
 

A community PPC rating is dependent upon:  

 Needed fire flows (the amount of water necessary for fire suppression) 

 Emergency communications (dispatching) 

 Fire department (equipment, staffing, training, geographic distribution of fire companies, 

operational considerations and community risk reduction) 

 Water supply (inspection and flow-testing of hydrants, alternative water supply 

operations and careful evaluation of the amount of available water compared with the 

amount needed to suppress fires up to 3,500 gallons per minute) 
 

The report is comprised of 3 sections: 

1)  Emergency communications account for 10% of the classification 

2)  Water supply system - 40% of the classification   

3)  Fire department - 50% of the total classification 
 

On a scale of 100 points, communities earning 80.00 to 89.99 receive a Class 2 rating.  The City 

of Erie earned 89.33 points for this classification - just shy of a Class 1. 
 

The ISO’s Public Protection Classification program plays an important role in the underwriting 

process at insurance companies across the nation. Most underwriters’ use PPC information as 

part of their decision making when determining what businesses to insure, coverage to offer and 

fees to charge for personal as well as commercial property insurance.  
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